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F I N D  Y O U R  S E A T !  S I T  I N  T H E  S E C T I O N  T H A T  C A L L S  Y O U  T H E  M O S T :

What is your biggest priority as a payer right now?

Sect ion A  ·   Green

To Run Leaner

Reduce the cost
of doing business

Sect ion B  ·   Pink

To Serve Better

Elevate every stakeholder
Experience to retain & satisfy

Sect ion C  ·   B lue

To See Further

Make smarter, faster
decisions on an intelligent 

platform

Can't decide? Pick your favorite color.



What’s New — Innovation, Technology, and What’s Next at SKYGEN



Section A  ·   Green

Run Leaner
Reduce the cost of doing business



RUN LEANER

Network Stacking: Find Your Sweet Spot

WH AT’ S  NEW

GLOBAL STACKING

Lower savings; 
complete provider 

consistency

ZIP / ZIP3 STACKING

Moderate savings; minimal 
provider abrasion

CLAIM-LINE 
SELECTION

Highest savings; 
highest provider 
abrasion



RUN LEANER

Network Stacking in Action

WH AT’ S  NEW

Import Your Hierarchies
Load a CSV file of your stacked rankings.

Self-Service Configuration
View your configured rankings at the Zip3 
level and make changes as needed.

Claim Adjudication Decision
Watch your claims select the correct 
network based on the provider’s office 
location.



Recoupments: a Predictable, Automated Configuration 

RUN LEANER WH AT’ S  NEW

Automated Recoupment Decisions
Now, recoup, hold, or don’t recoup is 
automatically determined based on policy, timing, 
& thresholds in our new rules engine.

Full Tracking and Visibility
The new Claim Recoupment Record, reason 
codes, and adjustment codes for full auditability.

Stops Low-Value Work
Avoid spending $10 to recover $2. This enforces 
minimum recoup amounts and “never recoup” 
scenarios.



AI Member Services Agent

RUN LEANER
WH AT’ S  
COMING

TODAY

CSR navigates multiple screens & reports to 
get certain types of information and to 
answer one question.

“Give me a benefits 
breakdown for this 

member. Walk through 
frequencies & 

coverage.”

“How many procedure 
codes does this 

member get in a plan 
year?”

“Is this member eligible 
for this procedure code 

now?”

WITH AI SERVICE AGENT

CSR gets instant answer—queried from 
live system data via Enterprise System 
APIs.



Member Services Agent in Action

RUN LEANER
WH AT’ S  
COMING

Powered by Enterprise-Grade AI
Running on Azure OpenAI inside your existing 
security and compliance perimeter.

Built as a Platform, not just a Feature
We built the intelligent layer that can sit between 
any user interface and our Enterprise System 
data. Possibilities abound!

Our MCP Routes the Questions
The Model Context Protocol (MCP) traffic 
controller knows where to direct each question to 
get the right answer.



AI Document Intelligence

RUN LEANER
WH AT’ S  
COMING

ROUTE

Routes work to 
reject, accept, 

or review

APPLY

Apply field-level 
validations and 
business logic 

EXTRACT

Extracts the 
content into 

structured data

READ

Preprocess 
auth, claim, or 

preD and 
supporting docs

Accept
Auto-routed for 
processing

Review

Flagged fields only

Reject
Rules-based, 
auditable

Any ADA claim 
form, 2002 – 2024
 

BOX 43: 
Replacement of 

Prosthesis? = Yes

BOX 44: Date of 
Prior Placement = 

Blank

Rejection Reason 
= “Date of Prior 

Placement 
Missing/Invalid”



Section B  ·   Pink

Serve Better
Elevate every stakeholder experience to retain & satisfy



Member Experience Portal

SERV E BETTER WH AT’ S  NEW

Modernized Portal
Built on the latest & greatest technology stack, 
interfacing with the source-of-truth data 
Enterprise System via APIs, fully deployable 
anytime.

Added Functionality
The new portal shares a codebase with the native 
mobile app, so new feature sets are available 
such as selecting PCP, submitting an OON vision 
claim, sharing ID card, & more.

Updated Look & Feel
The UX has been simplified and optimized while 
retaining 100% accessibility to WCAG AA 2.1 
standards.



Member Experience Portal: Self-Service Configuration

SERV E BETTER WH AT’ S  NEW



Vision Provider Portal: Claim & Order Entry

SERV E BETTER WH AT’ S  NEW

Payer-Level Configuration
Vision Portal Settings now offer the flexibility of 
your wildest dreams. Control the claim/order 
entry fields required of a provider by office 
location & product type.

Provider Workflow Enhancements
Responsive entry pages & new features like 
diagnosis pointers & modifiers simplify data entry 
and reduce errors.

Member 360 Page
Before entry begins, get a 360 view of the 
member—current eligibility, coverage categories, 
available service & materials, and more.



Modern Group Portal

SERV E BETTER
WH AT’ S  
COMING

Payment Functionality & HistoryEnrollment & Eligibility Date EnhancementsMember Roster Improvements



Communications Module & Automation

SERV E BETTER
WH AT’ S  
COMING

Self-Service Template Creation
To manage all your templates to meet all 
requirements of the communication form—
branding, content, formatting, languages, etc.

Multi-Channel Delivery
Another configuration-based approach to deliver 
the communication in whatever format required, 
prioritizing digital where possible.

Automated Generation
Rules-driven configuration to hook 
communication creation to specific events in the 
software ecosystem.



Section C  ·   Blue

See Further
Make smarter, faster decisions on an intelligent platform



Modernizing Data Analytics & Self-Service Reporting

SEE  FURTH ER
WH AT’ S  
COMING

Cloud Data Foundation No more data copies 
& extracts

No performance hit to 
core systems

Scales with growth

Prebuilt 
reports

Standard industry reports 
available out of the box

Self-service 
dashboards

Customize views, filter 
data, build your own 
reports

AI-powered 
Q&A

Ask questions in plain 
English — "show me claims 
denial rates by provider" — 
and get instant answers

Cloud data 
sharing

Clients using their own BI 
tools can connect directly 
— secure, governed, no 
extracts



APIs Built for the Future

SEE  FURTH ER
WH AT’ S  
COMING

Modern API Documentation
Complete, searchable, always in sync—get what 
you need without a support ticket.

AI-Ready Protocols
Building out the MCP interoperability layer so any 
AI consumer can plug in natively; building 
infrastructure for the next generation of 
integrations.

AI-Powered Assistant
Ask anything in natural language to get the right 
endpoint, parameters, and examples instantly.



See Further
Let’s hear from YOU!
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As we continue to plan what's next, which of these 
would create the most value for your organization?

The Slido app must be installed on every computer you’re presenting from

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design


Q  A&



Continue the conversation

Thank You

CONNECT WITH US

SKYGENUSA.com

Visit our online Knowledge Center to access the 
latest insights and industry best practices to help 
your organization succeed in dental and vision.
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