SKYGEN GOLD CARD PROGRAM

Elevating Provider Efficiency & Patient Care with Solutions

SKYGEN’s Gold Card Program is a transformative and flexible solution designed to eliminate prior authorization
requirements for high-performing dental providers. By recognizing and rewarding providers with a history of high

approval rates, this customizable program streamlines administrative processes, enhances provider efficiency, and
ensures timely patient care.

HOW THE GOLD CARD PROGRAM WORKS

The Gold Card Program grants qualified providers an exemption from prior authorization requirements for a
12-month period. Providers qualify based on a 90% prior authorization approval rate for clinical services over the
past 12 months and must have performed at least 30 procedures during that time. SKYGEN continuously monitors
utilization patterns to ensure appropriate oversight.




KEY BENEFITS FOR PAYERS
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Enhanced Provider & Improved Access to Care & Competitive Advantage for
Member Satisfaction Proactive Treatment Payer Networks
Reducing administrative burdens By eliminating delays, members Offering a Gold Card Program
makes it easier for providers to are more likely to receive timely makes your network more
deliver care promptly, improving treatment, reducing the risk of attractive to high-quality
both provider experience and avoidable emergency interventions providers, encouraging them
patient outcomes. or costly long-term complications. to join and remain in your plan.
Continuous Monitoring & Risk Mitigation Encourages Digital Transformation & Efficiency
While the program rewards high-performing providers, By requiring electronic prior authorizations as part of
SKYGEN ensures strict oversight, with ongoing reviews program eligibility, the Gold Card Program promotes
to prevent fraud, waste, and abuse (FWA) and greater adoption of digital workflows among providers,
maintain quality standards. driving long-term efficiency and alignment with

payer technology strategies.

WHY PROVIDERS LOVE THE GOLD CARD PROGRAM

1. Enhanced Reputation & Preferred Status — Being part of the Gold Card Program signifies a trusted provider
status, making participation in payer networks even more attractive.

2. Predictability & Practice Efficiency — With fewer administrative steps, providers can schedule and perform
treatments faster, improving operational efficiency and allowing providers to focus on delivering care rather
than managing paperwork.

3. Improved Patient Satisfaction & Health Outcomes - By eliminating prior authorization delays, providers can
deliver timely care, enhancing the patient experience and building stronger patient relationships. Immediate
access to necessary treatments helps prevent minor issues from becoming complex, ensuring better long-term
health outcomes for members.

4. Faster Revenue Cycle — With no prior authorization delays, providers can complete treatments sooner, submit
claims faster, and receive payments more quickly, leading to improved cash flow and financial stability
generally enhancing provider satisfaction with the dental plan.

Built for Success — Designed for Rapid Deployment

SKYGEN’s Gold Card Program is built for rapid initial deployment. Our expert team ensures a seamless rollout,
minimizing disruption while maximizing benefits for payers, providers, and members. With SKYGEN, you have a
trusted partner ready to adapt to your needs and deliver results quickly and efficiently.




