
Breakout: Discover What’s New—SKYGEN Feature Updates
Jesse Filo, VP – Software Design & Development SKGYEN
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FULLY INTEGRATED PLATFORM FOR BENEFIT ADMINISTRATION 

System Security

• Customer Service
• Appeals & Grievances
• Reporting
• Data Import & Export

• Authorization Determinations
• Utilization Management
• Claims Processing
• Billing & Commissions

• Benefit Plan Designs
• Enrollment & Eligibility
• Provider Management
• Vision Lab Ordering

Administration System 

Fully Hosted24-7 End-User
Configurable

Continuous & 
Automated 

HITRUST Certified & HIPAA-Compliant

REST API Access

EDI Transactions

Data Warehouse

Portals & Mobile
• Member
• Provider
• Individual Shopping
• Employer/Group
• Producer/Broker

Enterprise SystemConnectivity



600 Improvements and 150 Releases



Over 270,000 Active Users 



Approaching 1 billion API requests by data consumers



Approaching 50 million members



Let’s jump in & discuss some of the things we’re up to
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MODERNIZED MEMBER EXPERIENCE

One platform for agnostic member experience

Disparate Systems

Web iOS Android

Device Agnostic & Responsive
• App Store Download 
• Mobile
• Tablet
• Desktop

Member Web 
Portal Desktop

Communication

Member Web 
Portal Mobile

Member Mobile 
App

Line of Business:
• Dental
• Vision
Market Segment: 
• Commercial
• Medicare Advantage
• Medicaid
• Savings Clubs
Plan Type
• Group
• Individual

• FAP: Map-based & location-based search for 
FAP with enhanced-filers 

• Realtime & Live “Eligibility Card”
• Realtime Benefit Consumption Display
• Manage family/members
• Vision: Track orders, shop online, submit claims
• Teledental: Virtual Dental Appointments 

Code-Base coupled with Provider 
Web Portal & Group Portal

• Notifications Hub 
• Smart Messaging
• Email Templates
• Surveys 

Improved Features

Reduce communication friction & meet members where they are!
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MEMBER EXPERIENCE PLATFORM

9



Available 
Now In The 
SKYGEN 
Mobile App 
and Coming 
Soon to 
the SKYGEN 
Web Portal

Also Coming Soon To The SKYGEN Mobile App and 
Web Portal

Members Can Use CiCi To Assist 
Them In Understanding Their 
Results and Drive Measurable 

Improvement over Time
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2024 
Completed • Claim Entry

o Med/Surg service entry
o Pay-Per-Lens Billing
o Other Coverage and EOB
o Add Attachments
o Add Remarks

• Authorizations
o Submit Auths 
o View Historical Auths
o View Auth Letters on Dashboard

 Medicaid Attestations
 View Fee Schedule
 View Authorization Schedule
 Resource Center (e.g. Documents) 

VISION PROVIDER PORTAL

2025 
Planned • Continue modernization & migration 

• Streamlined User Profile Experience across 
market segments

• Various Enhancements to Existing Features
o Barcode to Provider Order Summary
o Future DOS on Eligibility Search
o Expedited Checkbox on Auth Entry

Streamline provider experience through  
single entry point for all segments
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DENTAL HUB

→ Review Applications
→ Bulk Approve Practitioners  
→ Send to Committee Meeting & 

Review Queue 
 Start Meeting – add chairs for voting 

members to verbally vote
 Application queue, click on the 

provider to review and then 
approve or deny during the meeting

 Credentialing Statuses are synced to 
the SKYGEN Enterprise System

Credentialing Committee 
Reviews & Meetings 
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VISION BENEFIT – DESIGN PROJECT

 About 20 steps can be reduced of the current 
manual process

 About 12 improvement opportunities to 
refine the current process

 Automation & Integration: 
→ Introduce a standard import process 

user interface to support initial 
implementation migrations and ongoing 
automation scheduling 

→ Enhanced APIs for integrations with 
group rating systems and new client 
onboarding.

 Benefit Summary: Provide the ability to view 
how a benefit summary would look right from 
the benefit plan itself.

 Dashboard: Provider a working dashboard to 
get a 360 view of plans, with the ability to 
browse different types of plans. 

Improved Design for Vision Benefit 
Plan Configuration & Management
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ORAL HEALTH RISK ASSESSMENTS

Oral Health Risk Assessment
• Caries
• Perio
• Oral Cancer

Patient Eligibility & Benefit Lookup

Create oral risk factor

Participating 
Provider

Member Oral 
Risk Factor

• Service Coverage – Not covered; if risk factor, then covered
• Service Limits – Frequencies; if risk factor, then added limits

Benefit Plan Rules

Claims Adjudication
 NoncoveredServices Edit – Provider participating, member oral 

risk factor, configured benefit rules > coverage kicks in 
 MaxPerPeriodService Edit – Provider participating, member oral 

risk factor, configured benefit rules > additional frequency kicks in
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ELECTRONIC IMPORT MODERNIZATION 

Import & Produce
Import File, validate data formats, 
produce family topics & error topics

Reconcile
Transform data, rules, reject 
topics, reconcile data

EDI File
834/PIFF

Record 1

Record 2

Record N Change 1

Change 2

Change N

Stream data into system
Event-based stream pipe

Data Streaming Flow

Modern Rules Engine
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CLOUD DATA WAREHOUSE & ADVANCED REPORTING

Discovery Phase – Strategy & Architecture
Supporting the modernization of our data ecosystem and reporting capabilities

Strategy Area Current Constraint Future Target
Modern Data Platform Same ES SQL Server Cloud-native warehouse

Data Sharing & Movement Push-based transfers Pull-based sharing & in-place use

Standard Reporting Limited report templates Improved out-of-the-box dashboards

User Empowerment Reliance on custom reporting Self-service & autonomy

Lay the foundation for a scalable, flexible, and intelligent reporting ecosystem

 Create a Modern & Scalable Data Ecosystem
 Streamline Data Sharing & Analytics 
 Enable Greater Business Agility
 AI-driven experiences
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AI – BOOST PRODUCTIVITY, STREAMLINE OPERATIONS & ENHANCE PRODUCTS

• GitHub Copilot / Cursor 
• Lovable / Bolt 
• Microsoft 365 Copilot Chat
• Microsoft 365 Copilot
• ChatGPT Team / Enterprise
• Notion
• Dynatrace
• HubSpot
• Etc.

Embedded AI Copilots for Productivity

Enabling efficiency with the tools used in 
daily activity

Bring AI where you are – low friction, fast value & automation

Responsible AI | Governance Committee | AI Policy

Agentic Workflow Automation

Automate business processes for 
enhanced operational excellence 

AI-Driven Solutions

• Microsoft 365 Copilot Agents
• Microsoft Copilot Studio
• Azure AI Foundry
• Other (n8n, UiPath, 

Automation Anywhere) 

• Azure OpenAI Service
• Azure AI Foundry
• Azure AI Search
• LangChain
• LangSmith
• Etc.

Infusing AI directly into our technology & 
introduce new industry solutions

Data Security, Data Privacy, Data Isolation, IP Protection

Engineering – Learn, prove, innovate
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AI – TRANSPARENT, PRACTICAL & READY TO LEAD

Where are we now

 Published AI Policy
 Established AI Governance Committee
 Enable embedded AI Tools for 

experimentation & adoption
 Partnered with consulting experts to 

develop skillsets and adoption in-house
 Developing AI Center of Excellence(s) 
 Built first low-code Agent Automation Pilot
 Building Intelligent Automation Foundation
 Building first Proof of Concept AI-App

→ Continue Learning & Increase Adoption
→ Launch first Internal AI-App 
→ Develop AI Strategic Roadmap 
→ Continue to build AI Agent Workflows to 

streamline operations
→ Evolve our products with AI-driven experiences

What’s Next
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Q  A&



CONTINUE THE CONVERSATION

Thank You
CONNECT WITH US

SKYGENUSA.com

Visit our online Knowledge Center to access the 
latest insights and industry best practices to help 
your organization succeed in dental and vision.
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