DO YOU HAVE THE RIGHT
DENTAL & VISION BENEFITS
ADMINISTRATION PARTNER?

Having the right benefits administration partner ensures consistency of service
and regulatory compliance, while driving innovation. This checklist will help you
evaluate your benefits administration management partner compared to SKYGEN.

EXPERIENCE & RELIABILITY: SECURITY & COMPLIANCE:

LOOK FOR A PARTNER WITH A PROVEN TRACK RECORD EFFECTIVELY MITIGATE YOUR RISK BY CHOOSING A
OF RELIABILITY IN SERVICE DELIVERY. PARTNER WHO IS LASER-FOCUSED ON SECURITY AND
COMPLIANCE.

CUSTOMER SATISFACTION & INNOVATION:
LOYALTY: SEEK OUT A PARTNER WHO CONTINUOUSLY INVESTS

YOUR PARTNER SHOULD BE ABLE TO DEMONSTRATE :—|NELI\IiNYOOVUA-II;}I(z\R:Cl%\?Y%%JVREEgESEFSI?LSLIi-II:ZIIil)BISIVI-(r)l-I;’ET
A HIGH LEVEL OF CUSTOMER SATISFACTION AND

RETENTION. EFFICIENTLY.

FLEXIBILITY:

YOUR PARTNER’S ABILITY TO DELIVER FLEXIBLE
SERVICE OFFERINGS IS CRUCIAL TO ACCOMMODATING
YOUR NEEDS AMID THE RAPIDLY EVOLVING

DEMANDS OF THE MARKET.
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