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DIGITAL ENGAGEMENT TOOL: THE BENEFITS
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• Differentiate from the competition

• Expand and retain your base: group and direct-to-consumer 

• Improve satisfaction through self-service 

• Digitize start to finish:

 zero touch for admin tasks = lower costs 



JOURNEY MAPPING
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A journey map is a visual representation of 
the customer journey (also called the buyer 
journey or user journey). It helps you tell the 
story of your customers' experiences with your 
brand across all touchpoints.

According to McKinsey*, using customer 
journey maps the right way has the potential 
to increase customer satisfaction by 20%, lift 
revenue by 15% and reduce the cost of serving 
customers by up to 20%.



JOURNEY MAP PROCESS
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Establish a cross-
functional team 

Define a customer 
persona 

Lay out the stages 
of the journey 

Sequence the 
touchpoints 

throughout the 
journey 

Connect systems 
and processes



DIRECT-TO-CONSUMER EXPERIENCES
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Purchase

Use Benefits 

Manage 
Costs 

Renew/Buy 
Up 

Explore

Options  



DIRECT-TO-CONSUMER EXPERIENCES
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Manage 
Enrollment 

Receive 
commissions and 

reports 

Quote/Sell



PROVIDER HUB EXPERIENCE
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Benefits for Providers: 

• Do business with many payers with a 
single log-in 

• Manage revenue cycle with real-time 
claims and authorizations

• Detailed eligibility checking and 
treatment plan estimates  

Benefits for Payers: 

• Personalized messaging 

• Branded community 

• Reduction in call center inquiries

• Virtual credentialing & vetted 
directories  
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DIGITAL SOLUTIONS RETURN ON INVESTMENT

Transform legacy manual 
workflows to automated and 

personalized processing

 $2.70 – $5.60 per call savings
 $1.41 – $4.70 per manual claims savings
 Lower TCO while future proofing your business 

Reduce technical debt 
with a connected digital 

and personalized

Improve digital 
relationship for a great 
constituent experience

 Add new revenue potential through D2C
 Increase member & provider NPS
 Improve client quality

GAIN EFFICIENCIES FOSTER GROWTH

Facilitate new growth 
through LOB expansion 

and broker sales



Q & A



Thank You

CONNECT WITH US

SKYGENUSA.com

Visit our online Knowledge Center to access helpful 
tips and industry best practices to succeed in the 
future of benefit management.

JOIN THE CONVERSATION


