


DIGITAL ENGAGEMENT TOOLS: THE BENEFITS

* Differentiate from the competition _ ”

* Expand and retain your base: group and direct-to- -l
consumer -

* Improve satisfaction through self-service

* Digitize start to finish:
= zero touch for admin tasks = lower costs

85% | 88% | 57%

CUSTOMER SERVICE OF CUSTOMERS EXPECT OF CUSTOMERS ACROSS
INTERACTIONS WILL START COMPANIES TO HAVE AN ALL AGE GROUPS PREFER
WITH SELF-SERVICE ONLINE SELF-SERVICE TO ENGAGE THROUGH
BY 2022 PORTAL DIGITAL CHANNELS

Source; Gartner Source: Statista Source; Salesforce
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DIRECT- TO- CONSUMER EXPERIENCES

Explore

Options Purchase

Renew/Buy

Use Benefits
Up

-

Find A Plan Find a Provider v ™ Cart

Hi there!
Are you a Wisconsin resident?
* Yes @ No
When do you want your coverage to begin?

Change Date

Dental (3)

Choose a coverage level Child Only

Dental A Plan Dental B Plan Dental C Plan

$15.00 $2.00 $0.00

Best option if your dentist only
participates in our Permier network is
with Perfect Smiles

Receive great benefits and the
highest annual maximum of all
available plans with Vibrant Smiles.

Coverage Begins : Nov 1, 2021 Coverage Begins : Nov 1, 2021 Coverage Begins : Nov 1, 2021

See More Details See More Details See More Details

Compare Plan

Compare Plan Compare Pian

W Select Plan ™ Select Plan W Select Plan

Checkout

N
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BROKER SELF-SERVICE EXPERIENCE

PlanChoice, LLC

Agency Users

Quote/Sell WEREE

Enrollment

Receive
commissions and
reports
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PROVIDER HUB EXPERIENCE

NE-AND-DONE PROVIDER DIRECTORY INFORMATION
@/ EFFICIENTLY ENSURE YOUR INSURERS HAVE ACCURATE AND

Benefits for Providers:
i i CONSISTENT PRACTICE INFORMATION.

1 D O b u S I n eSS W l t h m a ny p aye rS EhetDtlental ?ub is a centtralidzedt'scéui'ce ct>f provi:jjir d_ata that lits tdsn:al'pr::ctices bedthe :om:rr‘ce.off trutht..
Wlt h a SI n g I e | Og_l n ztzc{adl:l’:ecf;)caf:;gg;ti;:;zarlt;r;%;\sure’rs. You no longer need to update mulJtiple insurers every time you add a

* Manage revenue cycle with real- M
time claims and authorizations w1l  GrOW YOUR BUSINESS WITH FASTER AND MORE EFFICIENT

, . . gaalldbit! . CONTRACTING.
L d D eta I |e d e | Igl b I | Ity C h e C kl n g a n d The Dental Hub allows dent.al prac?ices to stay current on new busingss opportunities and scale up quickly

with simple digital contracting. Join new networks with just a few clicks of the button.
treatment plan estimates

OMPLETE CREDENTIALING IN SECONDS
ONBOARD FASTER AND SEE PATIENTS SOONER.
B f't f P . With the Dental Hub's digital, automated process, dental practices can onboard in as little as 30 seconds
e n e I S O r aye rS . instead of 30 days, reducing administrative work and costs. Dental practices gain immediate access to the
Dental Hub’s administrative tools and can start seeing patients sooner.

* Personalized messaging
p- Branded Communit IMPROVE REVENUE CYCLE M 'H INSTANT EOBs
y REQUEST INSTANT EOBs AND COLLECT PAYMENT DURING
i i i T PATIENT VISITS.
= Re d u Ct I O n I n Ca | | Ce nte r I n q u I rl eS With the Dental Hub, dental practices can submit claims for real-time processing, which returns patient
responsibility information that is patient-specific and fully adjudicated (not estimated). Instant EOBs enable
[ ]

VI rt u a | C re d e ntla | | n g & Vette d dental practices to collect payment during the patient visit to avoid collections headaches and lost revenue.
directories
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DIGITAL SOLUTIONS RETURN ON INVESTMENT

e
© <[m):
— 1y

Reduce technical debt
with a connected digital
and personalized

Transform legacy manual
workflows to automated and
personalized processing

v' §2.70 — $5.60 per call savings
v' $1.41 —$4.70 per manual claims savings
v Lower TCO while future proofing your business

Facilitate new growth
through LOB expansion
and broker sales

Improve digital
relationship for a great
constituent experience

v" Add new revenue potential through D2C
v Increase member & provider NPS
v' Improve client quality
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