
TO TRANSFORM BENEFITS MANAGEMENT AND LEAD THE WAY  
TO A BETTER HEALTHCARE SYSTEM 

•	 By empowering our clients to become the most efficient  effective 
healthcare organizations in the country

•	 By deploying intelligent automation, technology-enabled services, 
marketplace connectivity, analytics, and risk management solutions

CORE PURPOSE:

OUR EXPERTISE:

40+
Government &
Commercial  

Insurers

30
Years in  
Business

700+
Employees

3M
Claims  

Processed  
Monthly

All

50
States, Including  

the District of  
Columbia

Approaching

44M
Member Lives

Over

129K
Providers  
Supported

Achieved  
pre-authorizations with 

0.68 
days turnaround time

Drove 

100% 
provider web 
portal usage

Achieved  

99.9% 
claims processing 

accuracy

Achieved  

94% 
electronic claims 

submission

Increased client’s overall
administrative savings by  

$32M 
per year

CLIENT SUCCESSES*:

*Results compiled from best practice case studies of SKYGEN USA clients.



OUR PORTFOLIO:

Risk Management  
Solutions

MARKET ANALYSIS

BENEFIT PLAN DESIGN

REIMBURSEMENT MODELS

PROVIDER PERFORMANCE

CONTRACTING &  
CREDENTIALING STRATEGY

FRAUD, WASTE AND ABUSE

Marketplace Connectivity 
Solutions

SaaS Benefits  
Automation Platform

Benefit Design &  Product 
Configuration

Member Management
Customer Service
Claims Processing

Payments & Collections 
Analytics & Reporting

Provider Management &  
Reporting

Self-Service Web Portals

DENTAL & VISION

Provider Data Management
Revenue Cycle Management
Network Data Management & 

Credentialing

Integrated Online  
Eyewear Benefits

Materials Ordering &  
Management

DENTAL

VISION

TPA   
Services

DENTAL, VISION & 
VALUE-BASED CONTRACTS

Claims Processing
Contact Center

Enrollment & Billing 
Reporting
Regulatory  

Compliance & Security
Office Services
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About SKYGEN 
SKYGEN powers transformation of specialty benefits administration with technology and service solutions that reduce 
healthcare costs, improve access to care, increase healthcare value and elevate experiences and satisfaction for all stake-
holders. SKYGEN partners with healthcare payers, delivery systems, and state regulatory agencies to administer dental and 
vision and other specialty benefits in both commercial and government markets.  With its intelligent software-as-a-service 
(SaaS) automation, third-party administration (TPA), marketplace connectivity and risk management solutions, SKYGEN 
powers the nation’s leading healthcare organizations and serves 44 million member lives across all 50 states plus the  
District of Columbia and Puerto Rico.

For more information, please visit SKYGENUSA.com.


